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TERMS & CONDITIONS
CONDITIONS OF SALE

1. General 
These conditions set out the legal basis upon which we will supply
goods. No variation or representation will be valid unless confirmed
in writing by a partner. 

2.
By placing an order or accepting a quotation the Buyer shall be
deemed to be 
making an offer to buy the goods subject to these conditions. 

2.1.2 No order shall be accepted by the Company until written
confirmation is issued or (if earlier) the Company delivers the
goods. 

Any quotation is given on the basis that there is no contract until
the Company has accepted an order. 

2.2 Quotations unless agreed in writing will be valid for 30 days
provided that the company has not previously withdrawn it. 

3. Description 
3.1 The quality and description of goods shall be set out in the

Company’s quotation or acknowledgment of order. 

3.2 All brochures, advertisements and samples are for illustrative
purposes only. Dimensions are given as a guide only. Dimensions
should not be used for surrounding furniture, fixtures and fittings
until the product is on site. 

4. Delivery 
4.1.1 Delivery shall take place at the Buyer’s place of business unless

agreed otherwise in Writing by the Company. 

4.1.2 Dates for delivery are an estimate and time for delivery shall not be
made of the essence unless expressly agreed in writing by the
Company. If no dates are specified delivery shall be within a
reasonable time. 

4.2 The Company will not accept liability for any losses caused by delay in
delivery. 

4.3 If the Buyer fails to take delivery or the Company is unable to deliver
the goods because of the fault or failure of the Buyer then:- 

(a)
(b)
(c)

Any risk in the goods shall pass to the Buyer 
The goods shall be deemed to have been delivered; and 
The Company may store the goods at the Buyer’s expense. 

4.4 The Company reserves the right to deliver the goods by separate
instalments. 

5. Risk and Ownership 
5.1 Ownership in the goods shall not pass to the Buyer until payment in

full has been made. The Buyer grants to the Company an irrevocable
licence to enter any premises where the goods are or may be stored
in order to impact them or to recover them in the event of failure to
make payment in full. 

5.2 The risk in the goods for nuisance purposes shall pass to the buyer
on delivery. 

6. Price 

6.1 Unless agree in writing by the company the price shall be the price
excluding V.A.T set out in the Company’s price list on the date of
delivery or deemed delivery. 

Payment
Payment in cleared funds or cash shall be made on or before delivery
(unless credit terms have been agreed in writing by the Company). On
occasions the Company will require a Director’s guarantee.

The Company reserves the right to claim interest under the late
payment of commercial debts (interest Act 1998).

In the event of a customer with a credit account going in to arrears,if
legal action is taken to recover the debt, all amounts owing to the
Company shall be deemed as payable, including any current amount.

7. 

7.1 

7.2 

7.3 

Quality
The Company will not accept claims for stoppages or damaged goods
unless notified within forty-eight hours of delivery. All goods should be
physically checked and defects reported to the Company.

The Company shall not be liable for the cost of installing faulty
goods.

The Company reserves the right to alter the specifications and product
range without prior notice.

The Company will in the event that it supplies faulty goods at its own
option repair.replace the goods or refund the price of the goods. If the
Company elects  to refund the price of the goods, the goods shall be
returned to the Company at the Company’s request and at the
Company’s expense.

The Company’s total liability in contract or tort shall be limited to the
contract price. This limitation shall not apply to liability for personal
injury or death, fraud or any other matter which it will be illegal for the
Company to exclude or attempt to 
exclude.

8. 

8.1 

8.2 

8.3 

8.4 

8.5 

Returns will be accepted within 28 days of delivery provided the goods
(exclusions apply - see below) are returned undamaged and with full
packaging. It will be subject to a handling charge dependant on
condition of goods and packaging and will in any event be a minimum of
20%.

Returns for the following products will not be accepted under
any circumstances:

• All shower enclosures
• All shower trays
• All baths (free-standing & non)
• WC pans with LH/RH cut-outs
• Washbasins with extra tap holes

9. 

9.1 

Returns may be submitted directly to
Customerservices@bathcohome.co.uk providing the following is
mentioned

• Bathco delivery reference
• Date of purchase
• No. of products to return
• Product codes
• Reason for return
• Image of box in perfect
condition

9.2 

Returns

Assignment

The Company shall be entitled to assign the benefit of the
contact.

The Buyer shall not be entitled to assign the benefit of
contract.

10. 

10.1 

10.2 

Application of Terms

2.1.

In the case of a valid claim under this Guarantee, Silicone sealant must be
maintained by the client. The Bathco Home will not cover any claims where
silicone sealant has failed/perished.

All Bathco Home fully fitted installation deposits are subject to a 14 day
cooling off period, once this period has passed no refunds will be
provided.

7.4
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PRODUCT GUARANTEE 
Please refer to each product section for guarantees. The terms of our
guarantee are as follows:-

1.1 are installed in accordance with the fitting instructions supplied,
with the products for use in a bathroom with suitable ventilation or
a suitable extractor fan; and
Where the product is a cistern or a tap, it is fitted in accordance
with current local and national water regulations; and

1.2

Where the product is a The Bathco Home solid surface, it has been
stored flat at normal room temperature prior to installation

The guarantee only applies to products which:1.

1.3

2. In the unlikely event that a product supplied by Bathco Home – to
which this guarantee applies – fails within the guarantee period
from the date of purchase, Bathco Home will supply the customer
with a free replacement for the part of the product that has failed,
if such failure arises in Bathco Home reasonable opinion from
defects in manufacture or quality of materials and notice in writing
giving details of the defects about which there is a com plaint given
to Bathco Home. The replacement part supplied will be the nearest
equivalent to the failed part available in Bathco Home’s range at
the date the replacement is supplied. Liability is limited to
individual products and does not cover consequential loss or
damage. The customer will be required to pay the cost of
installation of the replacement part. Your statutory rights remain
unaffected.

3. The provisions of this guarantee do not affect the customer’s
statutory rights.

4. Bathco Home guarantee is limited to the original purchaser and
can not be transferred; this includes the purchasing of ex-display
items.

5. To obtain replacement parts in accordance with the provisions of
this guarantee, please contact the retailer who originally supplied
the products.

6. The guarantee only applies to products which are cared for and
cleaned in accordance with Bathco Home care and maintenance
instructions.

SANITARYWARE
It is the responsibility of the individual installer to ensure the products are
fitted correctly and in line with the instructions provided. Failure to comply with
the recommended fitting instructions will invalidate the guarantee. When
installing The Bathco Home wall hung sanitary ware, please ensure the
appropriate fixings are used, or alternatively, a suitable framework. Sanitary
ware dimensions stated should be given a 5% tolerance. There is a lifetime
guarantee on all sanitary ware products supplied by The Bathco Home against
manufacturing defects.

BATHROOM FURNITURE
Although designed for bathroom use, bathroom furniture will deteriorate
through excessive water spillage, splashing or condensation. Claims cannot be
accepted if we regard the furniture to have had improper use. It is advised that
all bathrooms are well ventilated using a suitable extraction fan. Furniture must
be wiped dry after contact with water. There is a 2 year guarantee on bathroom
furniture subject to our furniture care and maintenance guidelines.

CABINET FINISHES AND VENEERED FURNITURE
We cannot guarantee an exact colour match for cabinet finishes due to colour
variations incurred as a result from print process. All cabinet finishes
reproduced in this brochure should be used as a guide only. When installing
The Bathco Home bathroom furniture into a new property or extension, we
strongly advise the building is dry, well-ventilated and adequately heated. In the
production of The Bathco Home bathroom furniture, great care is taken in the
selection of material. However, due to the manufacturing process, it is not
possible, nor do we feel desirable, to strive for total uniformity of shading and
grain pattern. Our aim is at all times to operate with controlled parameters
which recognise that some variation is both acceptable and aesthetically
pleasing. There is a 2 year guarantee on all The Bathroom Place bathroom
furniture against manufacturing defects.

ELECTRICAL PRODUCTS
Please refer to our bathroom regulations for electrical products. If in any doubt,
please consult a qualified electrician for more details.

BATHS
All baths are supplied undrilled. All baths are manufactured from high quality
5mm cell cast acrylic and are fully reinforced. There is a 10 year guarantee on
all baths supplied by The Bathco Home against manufacturing defects. Any
defects must be reported prior to installation commencing.

SHOWER SCREENS
There is a 5 year guarantee on shower screens supplied by The Bathroom Place
against manufacturing defects.
CONCEALED CISTERNS
There is a 2 year guarantee on concealed cisterns supplied by The Bathco
Home against manufacturing defects. It is the responsibility of the individual
installer to ensure that these products are fitted correctly and in line with the
instructions provided. Failure to comply with the recommended fitting
instructions will invalidate the guarantee.

BRASSWARE AND ACCESSORIES
All The Bathco Home products, unless otherwise stated carry a 10 year
guarantee, which covers all manufacturing defaults. This guarantee does not
cover damage during fitting, misuse or inappropriate cleaning, shower hoses,
or cartridges as these are guaranteed for 1 year. Care should be given in hard
water areas to ensure the cartridge is regularly cleaned. *All products carry a
10 year guarantee (with exception of shower hoses and cartridges which carry
a 12 month guarantee).

WORKING PARTS AND COMPONENTS
There is a 2 year guarantee on all working parts and components supplied with
any The Bathco Home product, as long as installation has been carried out
correctly. Working parts of all toilet seats are limited to a 12 month warranty
period.

SAFETY INSTRUCTIONS FOR CERAMIC SANITARYWARE 

To ensure a safe and correct installation, please read the instructions carefully:

Installation and fixing of the ceramic sanitary ware and accessories to be
done by a skilled and trained professional.
Before installation, kindly check the sanitary ware for any damages. If
found damaged the product can:

Cause injury to the user  
Result in water leakage  

Affect the product features.  

Ceramic sanitary ware is fragile. Handling and installation should be done
very carefully.
Avoid jerks and bumps during installation
Check the location of mounting and fitting holes before installation. Kindly
refer to the instructions specified in the installation manual.
Installation of sanitary ware should be in horizontal position. Kindly verify
with spirit level before use. 
During installation and before connecting to the water supply, kindly flush
and clean all the outlet and inlet pipes for sand, rubble and trash particles.
After installation, we strongly recommend that the sanitary ware should be
securely covered to prevent contamination or damage by any form of
building materials such as paint, plaster, tile adhesive, grout or sealants
until all building and finishing work is completed.
After installation kindly check for the grip of the ceramic sanitary ware on
the mounted surface to prevent injuries. If the fittings are found loose, the
product can: 

Fall down and cause injury to user Result in water leakage  

Maximum weight resistance and stability for:

Wash basins – NOT MORE THAN 150KGS 
Water closets – NOT MORE THAN 400 KGS
Bidets – NOT MORE THAN 400 KGS

GUIDELINES FOR USE OF CERAMIC SANITARY WARE 
To ensure the longevity of the product, kindly follow the instructions carefully:

Flush the piping with plenty of water prior to installation. It is
recommended to use filter ta
We recommend the use of soft water for all products. If necessary, install a
water softener
Do not clean the products with concentrated acids (HCL, HFA, H²SO⁴).
Do not use sharp edges/iron brush for cleaning.
After use all products should be maintained by wiping with a soft, damp
clean cloth.
Do not expose the ceramic to fire.
Avoid physical and thermal shock during use.

We have a policy of continuous improvement and reserve the right to change the specification
without notice.

In the case of a valid claim under this Guarantee, Silicone sealant must be maintained by the
client. The Bathco Home will not cover any claims where silicone sealant has failed/perished.
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